
 

HUGHES FIXED SATELLITE PRICING - HX SERVICE
Bandwidth MRC MRC Description NRC NRC Description

128 kbps transmit / 256 

kbps receive $282.24

HX Circuit on Galaxy 16 satellite using HX VSAT 

platform. Oversubscription is limiited to 25:1. 

Download threshold is set at 220 Mbytes.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

256 kbps transmit / 512 

kbps receive $433.44

HX Circuit on Galaxy 16 satellite using HX VSAT 

platform. Oversubscription is limiited to 25:1. 

Download threshold is set at 440 Mbytes.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

256 kbps transmit / 

1024 kbps receive $588.00

HX Circuit on Galaxy 16 satellite using HX VSAT 

platform. Oversubscription is limiited to 25:1. 

Download threshold is set at 880 Mbytes.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

512 kbps transmit / 

1544 kbps receive $891.52

HX Circuit on Galaxy 16 satellite using HX VSAT 

platform. Oversubscription is limiited to 25:1. 

Download threshold is set at 1340 Mbytes.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

1024 kbps transmit / 

5120 kbps receive $2,263.52

HX Circuit on Galaxy 16 satellite using HX VSAT 

platform. Oversubscription is limiited to 25:1. 

Download threshold is set at 4420 Mbytes.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

3048 kbps transmit / 

10240 kbps receive $4,985.12

HX Circuit on Galaxy 16 satellite using HX VSAT 

platform. Oversubscription is limiited to 25:1. 

Download threshold is set at 8840 Mbytes.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

128 kbps transmit $1,842.40

HX dedicated inbound channel (VSAT to Hughes 

NOC) on Galaxy 16 satellite. Customer decides how 

many satellite terminals are to be assigned to this 

channel.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

256 kbps transmit $3,684.80

HX dedicated inbound channel (VSAT to Hughes 

NOC) on Galaxy 16 satellite. Customer decides how 

many satellite terminals are to be assigned to this 

channel.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

512 kbps transmit $7,369.60

HX dedicated inbound channel (VSAT to Hughes 

NOC) on Galaxy 16 satellite. Customer decides how 

many satellite terminals are to be assigned to this 

channel.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

1024 kbps transmit $14,739.20

HX dedicated inbound channel (VSAT to Hughes 

NOC) on Galaxy 16 satellite. Customer decides how 

many satellite terminals are to be assigned to this 

channel.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

* A 12% Cost Recovery Fee (CRF) has been added by DIR to Vendor provided pricing.
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128 kbps transmit $964.32

HX dedicated outbound channel (Hughes NOC to 

VSAT) on Galaxy 16 satellite. Customer decides 

how many satellite terminals are to be assigned to 

this channel.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

256 kbps transmit $1,928.64

HX dedicated outbound channel (Hughes NOC to 

VSAT) on Galaxy 16 satellite. Customer decides 

how many satellite terminals are to be assigned to 

this channel.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

512 kbps transmit $3,856.16

HX dedicated outbound channel (Hughes NOC to 

VSAT) on Galaxy 16 satellite. Customer decides 

how many satellite terminals are to be assigned to 

this channel.

$2,432.64
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

1024 kbps transmit $7,712.32

HX dedicated outbound channel (Hughes NOC to 

VSAT) on Galaxy 16 satellite. Customer decides 

how many satellite terminals are to be assigned to 

this channel.

$2,635.36
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

2048 kbps transmit $15,425.76

HX dedicated outbound channel (Hughes NOC to 

VSAT) on Galaxy 16 satellite. Customer decides 

how many satellite terminals are to be assigned to 

this channel.

$2,635.36
HX50 VSAT, including indoor unit, 2 watt radio, 

.98 meter antenna and standard Hughes 

installation.

$202.72

Incremental charge to install a 1.2 meter 

antenna instead of .98 meter antenna on the 

HX50.

1 Mbps $112.00

Terrestrial based Internet capacity from the Hughes 

NOC. This is typically used to establish VPN 

connections between the Hughes NOC and the 

Customer data center.

Field Service Next 

Business Day $22.68

Field Service - Coverage Hours are 8:00 a.m. to 

5:00 p.m., local time, Monday through Friday, 

holidays excepted, beginning the next business day 

after a call is received. 9 x 5 - Normal Service Coverage

Field Service Next Day $26.07

Field Service - Coverage Hours are 8:00 a.m. to 

5:00 p.m., local time, 365 days per year, beginning 

the next day after a call is received. Next Day (ND) Coverage

Field Service 9 x 5 $26.69

Field Service - Coverage Hours are 8:00 a.m. to 

5:00 p.m., local time, Monday through Friday, 

holidays excepted.  Next business day coverage. Next Business Day (NBD) Coverage

Field Service 12 x 6 $27.96

Field Service - Coverage Hours are 8:00 a.m. to 

8:00 p.m., local time, Monday through Saturday 12 x 6 - Extended Service Coverage

Field Service 12 x 7 $29.18

Field Service - Coverage Hours are 8:00 a.m. to 

8:00 p.m., 365 days per year 12 x 7 - Extended Plus Coverage

Field Service 18 x 7 $30.44

Field Service - Coverage Hours are 6:00 a.m. to 

12:00 midnight, 365 days per year 18 x 7 Service Coverage
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Field Service 24 x 7 $31.96

Field Service - Coverage Hours are 24 hours per 

day, 365 days per year 24 x 7 Continuous Service Coverage

Early Termination 

Charge $287.76

Early Termination charge applies to service 

cancelled prior to (12) months of service.

            MRC – Monthly Recurring Charge

            NRC – Non-Recurring Cost

* NOTE: DIR Customers under Agreement in the current DIR Contract No. HNS-103 will be charged the same pricing for the services being provided by 

Hughes Network Services, LLC. as of May 11, 2011. These Customers will not be charged additional NRC or MRC pricing unless they are requesting 

upgrades to current services or new services.
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